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Bargaining for Advantage: Negotiation Strategies for Reasonable People, G. Richard Shell,
Penguin, 2006, 0143036971, 9780143036975, 294 pages. As director of the renowned Wharton
Executive Negotiation Workshop, Professor G. Richard Shell has taught thousands of business
leaders, administrators, and other professionals how to survive and thrive in the sometimes
rough-and-tumble world of negotiation. His systematic, step-by-step approach comes to life in this
book, which is available in over ten foreign editions and combines lively storytelling, proven tactics,
and reliable insights gleaned from the latest negotiation research. This updated edition includes: A
brand-new "Negotiation 1.Q." test designed by Shell and used by executives at the Wharton
workshop that reveals each reader's unique strengths and weaknesses as a negotiator A concise
manual on how to avoid the perils and pitfalls of online negotiations involving e-mail and instant
messaging A detailed look at how gender and cultural differences can derail negotiations, and
advice for putting talks back on track .

The Denny's story how a company in crisis resurrected its good name, Jim Adamson, Robert
McNatt, Rosemary Bray McNatt, Feb 4, 2000, Business & Economics, 205 pages. Relates the
real-life story of how, after losing two discrimination lawsuits, Denny's pulled itself out of a public
relations nightmare and earned back the trust of its customers..

Negotiating and Influencing Skills The Art of Creating and Claiming Value, Brad McRae, 1998,
Business & Economics, 195 pages. Based on the theoretical approach to cooperative negotiating
skills developed at the Harvard Project on Negotiation, this book presents a two-step process
towards mastery of ....

The Art of Negotiating Psychological Strategies for Gaining Advantageous Bargains, Gerard |.
Nierenberg, 1995, Negotiation, 195 pages. .

Report on Business Magazine, Volume 5, Issue 5, , 1988, Finance, . .

Friendly Persuasion How to Negotiate and Win, Bob Woolf, Nov 1, 1991, Negotiation., 237 pages.
Offers guidelines to the art of negotiation, presenting a range of effective tactics, strategies, and
techniques that can be used both in business and in other areas of life.

Negotiate like the pros , John Patrick Dolan, Sep 1, 1992, Business & Economics, 169 pages.
Outlines important points for negotiating successfully, including how to counteract pressure tactics,
reading an opponent accurately, taking advantage of a strong bargaining ....

Negotiation skills in the workplace a practical handbook, Larry Cairns, Sep 6, 1996, Business &
Economics, 174 pages. .

Interactive Decision Making: The Graph Model for Conflict Resolution, Volume 3 The Graph Model
for Conflict Resolution, Liping Fang, Oct 7, 1993, Business & Economics, 221 pages. A
comprehensive procedure for systematically examining actual disputes. Clearly explains the theory
and practice of this novel approach to conflict modeling, analysis and ....

The dynamics of effective negotiation , Donald B. Sparks, 1982, Business & Economics, 162 pages.

The social psychology of bargaining and negotiation , Jeffrey Z. Rubin, Bert R. Brown, 1975,
Language Arts & Disciplines, 359 pages. .

Negotiation Process, Tactics, Theory, David Churchman, Jan 1, 1995, Political Science, 97 pages.
This study outlines and defines key terms and concepts behind negotiation tactics that have been
effective throughout history. It is completed with a glossary of over 50 terms ....

Structural Equation Modeling Concepts, Issues, and Applications, Rick H. Hoyle, Feb 28, 1995,
Reference, 289 pages. This largely nontechnical volume reviews some of the major issues facing
researchers who wish to use structural equation modeling. Individual chapters present recent ....
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